
Руководство пользователя 

«MyMoldtelecom» - веб-версия: 

Мобильный абонемент

РУКОВОДСТВО 
ПО ИСПОЛЬЗОВАНИЮ



Unite Postpaid (a6oHeMeHT) 
Ecnv1 Bbl 3aperv1cTpv1posaHb1 s MyMoldtelecom, Bbl a6oHeHT Unite v1 Bbl s:1sns:1erecb .qep)KaTeneM KOHrpaKra, y sac ecrb MHoro 

V V V 803MO)KHOCTevt .Qns:I ynpasneHvts:I KaK OCHOBHOVI y4eTHOVI 3anvtCbK), TaK lt1 .QpyrVIMltt Y4€THblMVI 3anV1Cs=IMlt1 l/13 vtepapxvtVI. 
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L'IMJI <l>aMMflMJI

D ICTp 1r AOCTyn

-8 bJEipaTb e� CTB Ille--

n OCM 0Tb H(p Ol)l'i au.w O "JeK�f�La,X pacx · ax 

naHHb ie 06 ycnyrax [OT paB1t1Tb 2anpoc II oJe:oHw r.{He11

H OT pa B'lt1Tb 3a_npoc 11 0 on L'1 r_ill H c1..1er(r

10111 y cnyrl,1 non He La1 e o ai1 

► c��e *aH e

► MH�0pMal,IVI� 06 a6oHeNTe

► TapMtpHblM m,naH ACnOJilHITTeJlilbHble ycnyriH
► .QoCTy K ycny,e ' 1 OM c.1i1ern



Ha ypoeHe <<rnaeHoro c"leTa>> y eac ecTb cne.qy10U,1Me eo3MO>KHOCTM: 

· npoCMOTp .qeranlll O q:>VlHaHCOBOM C4eTe:

5anaH c n ocn� em C\-mteTa-cpa Kl)'P b[ 

nocn eJJ.HM � nn a-re>&:::

5anaHc: 

T etcy �..., e pa CXOAbl: 

0, 0 0 nm1 .[!Ena no en e,a,e-m ro C'-1 iaiTa--cpa KTY pbi: 0 11121202 0 

999,00 ne·� ,[!aTa nocne,a, em ninara�a: 03109/201'9 

0,00 ne111 

0 00 ne·111 
, 

• .Qo6aBV1Tb KOHTaKTbl .QJl� yse.qoMneHLtll/1 06 y4eTHOll1 3anV1CV1 (HOMep Unite Ltlnl/1 a.qpec 3JleKTpOHHOll1 no4Tb1)

..... .Qo 11on M men b H ble KO HrTaKTbl AJi1 :fl OrilOBeU,letHt M · 3MeH . b,

T enecpoH Hlbll1 HOM ep 

Email: 

naponb: 

no.ny4 aTb tmt t. epLCeCl-0111 e sri.,, S: Her 



O6H0BMTb i:,.ononHmenbHble l
l

COHTaKTbl ,.QIUI onoee(UeHMM 

Bbl r. 0:r;(eTe 0008111Tb HOBble KOHTaBCThl, 4T06bl nonyqaTb Ml3BeL.4SHl1R O csoer.t C'-leTR B, CJ1y4ae e.cn11 11 cj')OpMa L-lfl He oy; eT :3anonHeHa 11n OYA1e1i y-,,qaineHa, 
0 OBeU,teH11jl oy�yT ompasneHbl ·a OOHOB blre KOHTcUCTbl. 

T eneicpo H Hbll71 HOM ep 1061111111'1 

Email: I test@gmail.com 

nony4arb Km,,. ep41ecK1�1e SIMIS:._I A_a __ l ..,_! 

0TMeHL-1Tb 

. lt13MeHVITe cnoco6 .QOCTaBKVI C4eTa (TOJlbKO .Q/lfl q>Lll3Vl4eCKVIX Jll/14), Bbl MO>KeTe Bb16paTb no11y4eHV1e C4eTa no 3/leKTpOHHOl/l n04Te, C yKa3aHVleM 

paCWVlq>pOBKL/1 Vl/ll/1 3/leKTpOHHOl/l n04Tbl: 

O6H0B�Tb nnaremHyto HHq>0pMaLU/11-0 

!IBA>KHO! ,[l,n:R IIOPL-1,!J,W-l'eCIOvlX .nv11+ lff06bl He j!l,Oulyrnm, c6oeEJ. B BblCTaBJleH�1v1 C'--lern, npoc tM He L-1Cn0.nbJ0Baib 1111-lCTpyMeHT "JMeHeHltlFI MeTOJ:lcll ElblCT.aEmeHltl:R
cqera.

(nomFI, orr.1eqeHHble 1B9'.3,A()\.[KO� ,. ' 06F1Jar,e.nbHbl AflR 3;;mom1eH1t1fl.) 

ltest 

OT,4ecrao: I user 

[selfcarel 

- OTMeHv'!Tb 



. v13MeHl-1Tb CBOVI 3neKTpOHHOVI a.qpec, 4T06bl nony4l-1Tb .Q0CTYn K ycnyre 
"Molli C4eT" 

..- .QoCTyllil K ycnyre "Moil cL1eT11

I Email: test@gmaitcom 

• npocMoTp lllHcpopMal..\111111 o Tei<yw111x pacxo.qax;

Vb'1.leH · Tb 

• .D,ns:i np0CM0Tpa Tei<yl..4l-1X paCX0.Q0B 0TKp0eTCs:I H0Bas:i crpaHlllL_\a PDF .Qns:I Ka>K.Qoro C4eTa.

• OnnaTIIITb C4eT 4epe3 «nononHl/1 MOVI C4eT»

-[:l bl6paTb P)eL':1 CTEH1e--

-BblOpaTb Ae�CTB�e--

nocMo-rpeTb . H¢i op.ri.1a4vi� o IBK:f�L-'lx pacxo,::ipx 
. Orn • a B�1Tb 3an :o. c "11 OJBO.H VI IMHe" 

�a HH ble o6 ycnyr::1· ....+-Or-- n_
p
_a_B�1-Tb-. 3-a-np

_
o.
_

c
_" .,i,,iiiiiiiiiiiiii,i,i,i,,i,,iiiiii-------.

1:tei-a.rn1 M 011 y cnyn1 nlon H eHL·,e o avi



Bbl6L+1paR O.QHY L+13 y1.1eTHblX 3anL+1CeM B pa3.qene <<MOR L+1epapXL+1R>>, Bbl MO>KeTe: 

• npocMaTpl.'1BaTb .QaHHble yYeTHO� 3anl.'1Cl'1, K0.Qbl PIN 1, PUK 1, nl'1Ml.'1Ta Kpe.Ql/1Ta (ecnl/1 npl.'1MeHl.'1MO);

• .Qns:1 npocMorpa rapvicpHoro nnaHa ll1 .QononHvirenbHblX ycnyr .Qns:1 Bb16paHHoro aKKayHra (s CK06Kax 6y.QeT yKa3aHa .Qara aKTvisawvivi ycnyrvi):

...... Tap:Mq]HblH nnalH "AOnonHITTeJlblHble ycnyn, vi3MeHWTh 

Tap:�� cp H bl
� 

3G CORPORATIIV 1 nnaH: 

...... L TE Da1a 
\tiil1eza 4G 

IJnite Talk Gratuit R1ezicfenlial - (03r0912019) 1t1sueH111Tb napollb 

Trafic. VIPN ,gratu[t - (31/1012020) 

· 3.QeCb Bbl TalOKe M0>Kere n0.QKnlOYlllTb .Q0nonHl'1TenbHble ycnyrl.'1. Ha>KMl'1Te KH0nKY
«v13MeHl'1Tb», Bbl6epl'1Te >KenaeMyK) ycnyry l,1 Ha>KMl'1Te KH0nKY «OK».

· 3.QeCb Bbl TalOKe M0>Kere n0.QKnlOYlllTb .Q0nonHl'1TenbHble ycnyrl.'1. Ha>KMl'1Te KH0nKY

- Ecnl.'1 onwl'1s:1 y>Ke 6b1na aKTll1Bl'1poBaHa, Ha>KaB KHoni<y « + » l'1 «OK», onwl'1s:1 6y.QeT
CH0Ba aKTll1Bl'1P0BaHa;

- npvi aKrvisawvivi / .qeaKrvisawvivi onwvi� (ecnvi CHSlTb rano4i<y) nepecYeT
He nplllMeHs:1ercs:1;

- OnWl.'11.'1, aKTl'1Bl'1p0BaHHble yYeTHblMl.'1 3anl'1Cs:1Ml'1 B l'1epapXl'1l'1, 6y.QyT onna4l'1BaTbCs:I
.Qep>KareneM K0HrpaKra (onnaYl'1BaeMbl� eyer ) cornacHo ycnoBl'1s:IM
npe.QocraBneHllls:I ycnyr Moldtelecom.

AKTl'1Bal.l,1'1:A AOnonHMTeflbHblX ycnyr 

nocraebre rano4KY, Hanpoma ""enae1,10'1 ycnvrn v1 Hffi1<Mv1r1e ·oK.". neram, B rl,1J:\e "Mo� 04er''. 

..- lTE Data 
"Vrteza 4G 

" ... SP 3G Servicii Optionale Rez1idential 
□ Internet Nelimttat pentru 1 zi - 20,00 Jlel4

□ ► Nelimutat Uni1t,e {min) -10,00 Jle11/Mec111.1
□ ► Nelimutat Uni1te+M'TC (min} -20,00 neH/MeCRI.I
O ► Minute INatio:nale 20 min -10,100 JleH
O ► Minute INationale 30 min -15,00 JleH
O ► Minute Nationale so, min -25,100 JleH 
□ ► Minute INatio:nale 1 oo min -40,00 Jle:M
□ ► Minute INationale 200 min - 70,00 Jle11
O ► Nelimitat SMS in ret,ea - 1 o,oo Ile�
O ► Orice 'Tara - 50,00 .neH 
O ► Romania si Ucraina -50,00 JleH 
O ► Europa, Israel, SUA, Canada -50,100 lleHi 
0 ► 100 SMS Natiionale -15,00 lleH 
□ ► !Internet 110 GB pentru 30 zile - 100,00 .nei.t
□ ► !Internet 20 GB pentru 30 zile -150,00 .neH
□ Internet Nelimttat pentru 7 zile - 100,00 Jlel4

□ ► !Internet 1 GB pentru 30 zile -25,00 JleM
□ ► !Internet 3 GB pentn.i 30 zile -40,00 JleH
O ► !Internet 1 GB pentn.1 7 zile -20,00 lleH
□ ► !Internet 5 GB pentn.i 30 zile -60,00 JleH
□ ► !Internet 3 GB pentru 7 zile -30,,00 lle11
O ► !Internet 1 GB pentru 1 zi -10,00 Jler-1
O ► !Internet 5 GB pentru 7 zile -50,,00 lleH

..- Unite Talk Gratui1t Rezidential (03/0912019) 

Trane VPN gratuit (31110/2020)

0 .Qo6aBlt'ITb(AYifiill4P088Th yClilyry 

� B3aVIMOL-1CKrn04alOLJ.tlt'le ycnyn, 

lo CrnH,,qapmaR yc!llyra 

A1m1Ba41u1 ycnyr: 
• 81,16ep1,1w yrnyry 11 Ha)l(M rn "OK";

• Ha)i(Mv1re "+" w "OK'", 4T06b1 no6aB1t1Tb e�e OAHY
yc11yry;

• ECI1l4 CPOK JJ,el1CTB�lrl on4L-1V1 11CT9K, Ha�Mlt'ITe IGmney u+"
r.t "OK'", \ffOObl CHOSa ee aKTlt1B11POB8Tb;

• AmtBau,11r1 H:eKOTOPblX onl,lL-111 He Jli8111CiBl1TeIJbH:a ,l!l,lilrl
topL-1p,114ea:vix n114 :epro "Mol)t C4e1''. Cnywna
llOAQepJ!{JU1 10pJ,!J:1r.t40OKl4X I1l4U, 11855.

Unite: 
• On4L-111 c r1PactH1Ko1,1 (MB, SMS,MMS, Ml4HYTbl) 

,QeJACTBl1TerlbHbl B Te4eH11e 30 .O,He"; 
• Ycnyri11 •seara1 si Week-encf', •Nelimitat LJni�eu. 

"Nelimilat Unite+M oldtelecom· 5yJJiyT OOHOBflffibCjl 
K8)i(,QbllA MeCrll..l 8BTOl.t8Tl14:eCK!l1. ;Qnrl .o,eamtsau,�1M -
CH1,11,U1Te ra.n04K',' M H8J!{l,111Te "OK'"; 

• np11 amt0au,11W.Qea1m1sa1..11t111om.i1t1'111 ycnyr Unite, He
ocyw;ecrnnr1e11er1 nepepaC1-1er.

On"'Hl.1 llnite A6oHeMeHT 

On"'111r1 Kam:011Ka Unite PreP-aid 
� HTepHeTll..!IH qi posoe rnne BM,!l;eH He: 

• np11 am1.0au,11�1!/.QeaKT11sa4L-11<1 om.il4'1 IAHrrepHera/
LI ¢posoro rnneB1t1AeH1t1H, ocy eC1Bnr1eT01
11epepac4eT B 38B11Cl11.tOCTl1 OT AH.A aKTlt188U,11 t
(�tcKI1604eHwe: Safe \i\leb).

On"'H"1 "1 nP-eWMY-!,MecTea IPlV 

On"'Hlrl "1HT@P-HeT 



·lt13MeH111re naponb .q.ns:1 «Unite Talk»:

....- TapM4'HblH nnaH H AOnanHwrenbHble yc.nyrvi

3G CORPORATIV 1 

..... LTE Data 

Vil1eza 4G 

Unite Talk Gratuil R1ezideniial - (03,,09/2019) "1sueH�Tb napo.111::i 

lrafic. VP'N ,gralu�t - (3111 Of2020) 

• OTKpb1Tb .qocryn K ycnyre "Molll CYeT" .QJls=I O.QHOlll 1113 BaWll1X yYeTHblX 3an111ceL11, .QJls=I Ka>K.QOlll OT.QenbHOlll yYeTHOlll 3anll1Cll1.

Ecnll1 Bbl 0TKpoere .Q0CTyn K O.QHOIII 1113 CB0ll1X yYeTHblX 3anll1Celll, 11136paHHas=I yYeTHas=I 3an111Cb 6y.qeT ll1MeTb .Q0CTyn T0nbK0 K csoe111 111HcpopMal..lll1ll1. 
He CM0)KeTe npocMaTpll1BaTb ll1HQ)OpMal..lll1K) 1113 OCHOBHOL/1 yYeTHOL/1 3anll1Cll1 ll1 .qpyrll1X yYeTHblX 3anll1Celll B .qaHHOLll ll1epapxll1111: 

I ltlJMeH - b I 

no.>K.any�cTa, onpe.Qemne AOCT'fn (Aa/HeT) K ycnyre "Mot cL1eT" ;:imi JJ,aH oro c:4era. lB cnyqae ecn 81b11 om:poere ,qocryn, BlblfipaB "�al°, yKa)Kl,rre email, c 
noMOll.lblO Kornpono f'IOnl:,30BaTeJ1b CMO)f{eT 3aperncTp11poE1aTb YLl9Tf;l'l'SO 3anr.tCb, npocr. 8TPl1Baib JJ,eTamt C,OOCTBeHIHO O CLlera 11 a.m1B posan, Of'll.1"111. Ha emafl 
6yp,eT BblCJlaHa 1CObl.J1Ka AflH pen,1CTJ)al_\L1. _ Ha::KM re i:!lmmcy "OK'" J]Jml coxpaHeHLUl 1131\18HeHl1� _ 
(non.A, OTM8'48HHble 3,89'3,,0,04:KO� �, 06.AJaTe.nbHbJ AflR 3ar10nHeHl1i:l.) 

.QoCJYn K yCJ1yre "Molii Cl.feT":l,Qa E] 
� Email: 

,-------------, 

---·MMMII 



nocM0TpeTb C0CTaB ycnyr - Bbl.QeneHHbll/1 rpaq>VIK: 

AaHHble 06 ycnyrax c'"leTa 

a::Gl 1C: �pllilll RP TMlil Yooyir-a 

□1/12/2®20 31/12/2®2® Tra·fic intern et inc.fL.lls 3G Corpo. 
. 

vl 

Mtn ute in r,1 o.kUelecorm 
□1/12/2®20 31/12/2®2® N�tionale mema i o. n"DII 3G Corpora ·v 1 

Plus 

□1/12/2®20 31/12/2®20 SMS Natiomal e· 3G O:npo. 
. 

vl 

□1/12/2®20 31/12/2®2® 
Bom.J;S, Minutte Apclauri de Bomll� pentru a,pe1111ri de 
imtrare imbare 

□1/12/2020 31/12/2020 Trane inll:enn et V · � Trairic VP�J g1raruit 

0 □Q/12/2020 03/12/2®2® Traffic internet inclus 
Pre-m:iul Zil n ic: Tomb o.3a 
MyM or£ fte�co m 

n pvt r.. : npe.[!.cra sn e o corl rep a Hvt e atioH e �, e a . aKT� BH b!IX o LiiVI
.., 

. 

. npoCM0Tp CTaTVICTVIKVI VICnonb30BaHVls:I 3a 1 2 MeCs:IL\eB; 

H ◄ en aHi.,ua Cl i.--13 ► M

Beem 11cno.m Oaanocti EA-

1 6.:tJ.2�17 542,62 7 099r 55 i M� 

3□ 0· □ 0 . . . . . 2D:Z3. 27'9:37 i Minutes 

20,00. 3,IIIO,l 17 r00 i Eve11is 

□:4:□D □D:□□ 04:®0 i Minutes 

Heorp.ii!HJ/'1-t; 1.□ 24 He®rp.ii!Hll,�eit M�

5U,OD 0,1!)0 50ril!lil!I i M� 

· Ornpasns:irb 6ecnnaTHb1e coo6L4eHvis:i «nepe3B0HVI MHe», «nononHVI C4eT» B npe.Qenax 5 CMC B .QeHb;
. npoCM0Tp Tei<yl.l_\VIX paCX0.Q0B (vicnonb30BaHVle, Heonna4eHHble B Tei<yl.l_\eM MeCs:IL\e). OT Kpoercs:i H0Bas=i crpaHVIL\a PDF:



nocMOTpeTb COCTaB ycnyr - 861.QeneHHblLII Tpacpv1K: 

6b1crpb1H tiiocryn 

JleTa1u1 101i, ycnyn 

Achitare 

B cny4ae B03Hv1KHOBeHvls:I TPY.QHOC TeLII B v1 cnonb30BaHvlv1 380Hv1 Te B Cny>K6y no.q.qep>KKvl KnvleHTOB no TenecpoHy 1 1 81 - .qn� cpv13v14eCKv1X nv1�

v1 1 1 855 - .qns:i 10pv1.Qv14eCKv1X. 
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