MOLDTELECOM

PernameHT npoBepaeHusn ,HoBorogHeun notepeun ot Moldtelecom”

1. ,HosorogHasa notepes oT Moldtelecom” 6yaer opraHuzosaHa A.O.
~Moldtelecom” Ha Bcen Tepputopuun Pecnybnnkn Mongosa, B nepmog c 1
aAekabpa 2009 r. no 17 aHuBaps 2010 r. BKAKOUYUTENBbHO. Na TEXHNYECKOro
WHTErpmMpoBaHMs HEKOTOPbIX KOMMNOHEHTOB sioTepen 6yayT MCNOAb30BaHbI
ycnyrmn komnaHumm ,,Optimtel” SRL.

2. B KOHKypce MOryT NpuHATb y4dacTve duanyeckue numua — rpaxaaHe
Pecnybnnkn MongoBa, KOTOpPbIM MUCMNOMHWUAOCL 18 NneT, npoxuBawwme Ha
TeppuTopun Pecnybnumkmn MongoBbl M KOTOpble SBASKTCA KIMEHTaMu
nobon n3 ycnyr npepocrasnsemon komnaHmen A.O. Moldtelecom.

3. AGOHEHTbl MMEeKT HEeCKOSIbKO BO3MOXHOCTEN NMPUHATbL Y4dacCctne B
nortepen, a NMMEHHO.

a)lMoanncae KOHTPaKT Ha MOAKNOYEHNE Ha OA4HY M3 NpeaoCTaBSseMbIX
ycnyr Moldtelecom B nepuog ¢ 1 gekabpsa 2009 r. — 17 aHBapsa 2010 r.

b) MoTpebue B nekabpe cBepx aboOHEHTCKOW nnaTbl Kak MUHMUMYM 50
nen (aboHeHTbl ukcmpoBaHHoOW cBs3u ,Moldtelecom” u mMo6unbHoOM
LUnité” (ycnyrm ronoca v nepegaym OaHHbIX WU Npoune ycnayrun)) u
onnatme TenedoHHbIM cdeT o 17 sauBaps 2010 r. WUHdopmaums o6
aboHeHTe 6ypeT BKAOYEeHa B 6a3y AaHHbIX Y4YaCTHMKOB NnoTepeun, no
cnepywowen cxeme:

e [lpn noTpebneHun ceepx aboHeHTCKOM niaTel Ha 50 nen - 1 pa3s
. Ha 100 nen - 2 pa3sa

e Ha 150 nen - 3 pasa

e Ha 200 nen - 4 pasa

e Ha 250 nen - 5 pa3

e Ha 300 nen - 6 pa3

e Ha 350 nen - 8 pas

e Ha400 nen - 10 pa3

e Ha 450 nen u Bbiwe - 12 pa3

c)Mpu onnate B aBaHC aboHeHTckon nnatbl (aboHeHTbl MaxDSL wm
MaxFiber) B nepvoa ¢ 1 gekabpsa 2009 r. no 17 aueapa 2010 r. oHu
6yayT BKNOUYEHbLI B 6a3y AaHHbIX, NO CleAyloLWen cXxeMe:
e [lpu onnate B aBaHC 3a 2 Mecsua — 1 pas
e [lpu onnate B aBaHC 3a 3 Mecsua — 2 pasa
e [lpu onnaTte B aBaHC 3a 4 Mecsua - 3 pa3a

e [lpn onnate B aBaHC 3a 5 MecaueB - 4 pasa
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. Mpwv onnaTe B aBaHC 3a 6 MecdaueB — 5 pa3
. Mpwv onnaTe B aBaHC 3a 7 MecdueB — 7 pas3
e [lpn onnate B aBaHC 3a 8 MecsaueB — 9 pa3
. Mpu onnaTte B aBaHC 3a 9 mecsiueB un 6onbwe — 11 pas

KonnyectBo MecsiLeB OnayvyeHHblX B aBaHC COBMECTHO CYMMMUPYKTCS Ha
BeCb nNepmnoa opraHusauum notepeun (Hanpumep - ecnm aboHeHT onnaTtuT 8
Aekabpsa B aBaHC 3a 2 Mmecsiua, a 3ateM 14 aHBaps ewe 3a 4 Mecsua B
aBaHC - Torga 6yper cuuTaTbCH, YTO OH OMJIAaTW/A B aBaHC MTOro 3a 6
MecsiLeB).

d) NMpun oTnpaBke SMS Ha HoMep 2121, oTBe4yas nMpaBWIbLHO Ha
nocTaBJ/ieHHble Bonpochkl (aboHeHTbl Unité postpaid u prepaid n Amplus).
LleHa ogHoro SMS oTnpaBneHHOro Ha HoMmep 2121 cocrtasnsetr 5 nen,
Bkiatovas HAOC. Ona Toro 4tobbl NPpUHATL ydacTue B KOHKYypce, abOHeHT
AO/MKEeH oTnpaBuTb coobuweHne ¢ copgepxaHmem RO wam RU, B
3aBMCUMOCTU OT SA3blKa Ha KOTOPOM XO4eT roslydaTb Bonpockl. OTBETMB Ha
AaHHoe coobleHne, y4yacTHUK MonayymT nepsbit Bonpoc. C oTnpaBKOW
nepeBoro coobleHns, y4dacTHUK noAaTBepXxaaeT (aKT O03HaKOMNeHus C
HaCTOSALMM perriaMeHToM.

Ha NPOTSAXEHUNU npoBeneHus KOHKYypCca, y4aCTHUK nony4uT
nocnefnoBaTesibHO BOMPOChl U BapuaHTbl OTBETOB, M3 KOTOPbIX SINb OAMUH
ABNSAETCHA NPaBUIIbHbIM.

YyacTHUK BblbupaeT BapuaHT OTBeTa U oTnpasnser SMS coobuieHune,
KOTOpoOe BKAKYaeT nuwb undpy npegnonaraeMoro npaBuibHOro OTBETA.
Ecnn oTBeT Ha BOMNpPOC SBASIETCS MNpaBWU/IbHbIM, Y4YacTHUKY AobaBnstoTcs
6annbl n oTnpaBnseTcsa cneayowmnn sonpoc. CumtaeTcsa npaBubHbIM SMS
coobuwleHne, KOTOpoe BKJ/IIOYAET TOJIbKO HOMep npaBW/IbHOro oteeTa. B
cnlyyae, Korga HecCKOosIbKO Y4YaCTHUMKOB Habpanu paBHOE KOJIMYeCTBO
6annos, nobeautenemMm CTaHOBUTCA TOT, KTO Habpan AaHHOe KONMYeCTBO
6annoB B caMoOe KOpOTKOEe BpeMS.

4. B noTepenm MOryT TMPUHSATb Yy4dyacTue TONbKO duanyeckme nuua.
AB6OHEHTbI, KOTOpble pPacTOPrHyT AOrOBOp B Nepwuoa npoBeAeHus foTepen
N 3aHOBO MOAK/YATCS K TOM Xe yCnyre, He CMOryT NMpUHATb y4dacTue B
nortepewu.

5. B noTtepee He MOryT yyacteoBaTb paboTHukM Moldtelecom.

6. YcnoBusa opraHMsauum nortepem
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6.1. ExxeHegenbHO 6yayT NMpeMmMpoBaHbl TOIbKO HOBbIE K/IMEHTbI, KOTOpbIE
NOAMULLYT KOHTPaKT ¢ abOHEHTCKOW MNaTton Ha OAHY M3 YyCayr KOMMaHuu
Moldtelecom. A6oHeHTbl — nobegntenn 6yayT ob6bsBAEHbLI NO CrenytoLen
cxeme:

Hp. HaTa Kon-go
Mepuop 6ecnnaTHbIX
Heaenm pO3bIrpbilla
aboHeMeHTOB
1. 01-06 pekabpsa 2009 07.12.2009 | 142
2. 07-13 pekabpsa 2009 14.12.2009 | 143
3. 14-20 pexkabps 2009 14.12.2009 | 143
4, 21-27 pekabpsa 2009 28.12.2009 | 143
5. 28 pekabps 2009 - 3 gauBaps | 04.01.2010 | 143
2010
6. 4-10 auBaps 2010 11.01.2010 | 143
7. 11-17 aHuBaps 2010 18.01.2010 | 143

6.2. B nepuoa ¢ 18 no 22 guBapsa 2010 r. 6yayt ob6bsaBneHbl aboHEHTbI -
nobeantenun, Kotopble 6biAM 3aperncTpmpoBaHbl Ha ydyacTme B noTepee,
yBeMunB CBOM Tpadpuk B paekabpe, onnatua ycnyrm B aBaHC WK
NpUHSABWME y4dacTme B SMS KOHKypcCe, COrnacHo yC/l0BUSM YKa3aHHbIX B
HacTosWeM pernaMeHTe.

7. HoBble @abOHEHTbI MOTYT MPUHATbL YY4aCTUE B PO3bIrpbllle eXeHeaeNbHbIX
NpeMunii TONbKO OAWH pa3, HO MOryT y4acTBOBaTb U B APYrnX pO3bIrpbillax
B paMKaXx laHHOW NOTepeun, eCcnn BbIMOJIHAOT YKa3aHHbIE YC/TIOBUS.

8. ObbsaBneHue nobegmTenen Ha MpPOTSXKEHUU BCEW aKkUWUK, NMpUCYyXaeHue
KOHe4YHbIX npeMuin, byaer MMeTb MecTo B KOMMep4yeckoM ueHTpe A.O.
Moldtelecom, MyH. KuwwuHay, LTedaH yen Mape, 12. B ToXe BpeM4,
NPUCYXAeHne exeHeaenbHblX npemumin (nNpepoctaBneHue 6ecnnaTHbIX
aboHeMeHTOB) 6yaeT oCywecTBAATbLCA B KOMMEPYECKOM LEHTpe, rae 6bin
noanucaH KOHTPaKT.

9. Tpn ob6bsasneHnn aboHeHTOB-Nobeantenen 6O6yayT COCTaBAEHbI
NpOTOKO/bI, KOTOpble 6yayT noanucaHbl cneymanmanpoBaHHon Komuccuen
B Lenax obecrneyeHmns TpaHCNapeHTHOCTU NoTepeu.

10. NpmusoBon ¢oHA

10.1. AOGOHEeHTbl, KOTOpble MoAMUCaNM KOHTPaAKT Ha OAHY W3 ycnyr
KomMnaHum Moldtelecom, 6yayT wuMeTb WaHC BbiUrpatb 6 MecsueB
6ecnnatHoro aboHeMmeHTa, KOTOpble 6yAyT pa3birpbiBaTbCA €XeHeAeNbHO.

A.O. Moldtelecom, 6yn. WTedaH yen Mape 10, r. Knwmnnes, MD-2001
Ten.: 117, 1181, 200-200. www.moldtelecom.md




NToroBoe konmyectBo aboOHEMEeHTOB, MpeAoCTaBASAEMbIX Ha MPOTAXKEHUU
akumm coctasnsiet 1000 aboHeMeHTOB (ana nwbon ycnyrn Moldtelecom:
MaxDSL, MaxFiber, Amplus, Unité, dukcnpoBaHHas CBS3b).
10.2. Cpean aboHeHTOB, KOTOpble NOTpebunn ceepx aboOHEHTCKOM NiaTbl U
TeX, KTO OnjaTui B aBaHC, COr/laCcHO YCTaHOBMAEHHbIM ycnoBusaM, byaet
BblOpaH:
e OAWH yYyaCTHUK, KOTOPbIM BbiMrpaeT aBToMobmnb BMW 118i un
e [lo 0gHOMY y4yaCTHMKY M3 Kaxaoro parnoHa Pecnybnukmn Monposa,
KOTOpbIX BbIUrpaeT no oaHOMYy MobunbHOMy TenedoHy Ubiquam U
300, c kapToukoi Unité n BkIoUyeHHbIM kKpeantom 50 nei.

10.3 PanoHbl Pecnybnnkn Mongosbl 6yayT cuMtaTbCs cneayowmmm: MyH.
KuwunHay, MyH. Bbanub, AHeHun Hown, bacapabsacka, bpuueHb, Kaxyn,
Kantemunp, Kanapawsb, KayweHb, Yumuwnusa, KpuyneHb, [JoHAYLWEHb,
Opokunsa, Oy6acapb, EamHed, ®anewTb, ®nopewTb, NoaeHb, XblHYEWTb,
AnoseHb, JleoBa, HwucnopeHb, OkHuua, Opxen, Pe3nHa, PblWKaHb,
CbiHaxepen, Copoka, CtpaweHb, WonasHewT b, WTedaH Boas, Tapaknus,
TeneHewTb, YHreHb, ATO laraysus.

10.4. YyactHukm SMS KOHKypca, KoTopble Habpann Hambonblee
KOJIMYECTBO MYHKTOB, BbIUIrpaloT nepesapsafHble KapTOyKu, no cnepytoien
cxeme:

MepBble 3 — KapTo4kn HOMMHanNoM B 900 nen

Cneaywouwme 7 - KapToukm HoOMMHanoMm B 600 nen

Cnepywouwme 10 - kapToukm HoMMHanoM B 300 newn

ABOHeHT, KOTOpbin HabepeT caMoe 60MblIOE KOJMYECTBO MNYHKTOB,
nonyuut TenedoH Ubiquam U-300 c kapTouykoi Unité M BK/IIOUEHHbIM
kpeantom 50 nen.

11. Mobegntens aBTOMOOUNA 0653bIBAETCA HE CHMMATb B TedeHue 1 roaa,
nocne BpyYeHUs Npusa OT/IMYUTESIbHble 3HAKWM KoMmnaHuu ,Moldtelecom”
S.A., KoTOpble 6yAyT HaHeceHbl Ha aBTOMOOUb.

12. Peructpauus B 50Tepen BblipaxaeT corsacue y4dacCTHMKA B criyyae
BblMrpbiWwa npusa ans nybnnyHoro npeacrasneHnsa cebsa kak nobeaurtens,
M ONS WUCMoNb30BaHUSA CBOEro WMMEeHM W MepcoHbl B MNpeacTaB/eHUn
pe3ynbTaToB SIoTEPEN B CpeACTBaxX MacCoBOW MHGOpMaLUu.

13. KomnaHusa Moldtelecom nocTapaetca cBsa3aTbCss nNo TenedoHy C
nvuamm, KoTopble ctanm nobegntensMm Npu3oB B TeYeHMe nocnenyowwmnx
72 4acoB, C MoOMeHTa o06bsBneHUs pe3ynbTaToB. KOHTakTHble HOMepa
6yayT Te, KOTOpble yKa3aHbl B KOHTPAKTe MM Te, C NMOMOLLbI KOTOPbIX
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aboHeHT cTan YYaCTHUKOB JIOTEPEN.

A Takxe, cnucok aboHeHTOB-nobeamTenen O6yayT pasMeweHbl Ha
KopnopaTtuBHbIX canTax www.moldtelecom.md n www.unite.md.

14. B cnyyae ecnun aboHeHTa-nobegntensa He BO3MOXHO byaeT HanTu mnu
OH OTKaXeTcsa OT nony4deHus npusa, 6yayT BbibpaHbl fnua, ob6bsaABIEHHbIE
nobeantensamm, Kotopble 6blM BKAOUYEHbI B pe3epBHbIX CMMCKaXx.

15. Ana nonyyeHusa BbiUrpbiwa, B TedeHne 21 KaneHAapHbIX AHEN C
MOMeHTa obbsaBneHnsa nobeantens, y4acTHUK AO/DKEH NOAOMTU Mo agpecy,
obbsBneHHbIM Moldtelecom, wnMesas npu cebe wunAeHTUDUKALMOHHbIE
AOKYMEHTbl M NOoAMNMCaHHbIN KOHTPAKT ¢ Moldtelecom o npenoctaBneHuu

yCcnyr.

16. lMobeautenb ponmxeH 6byaetr noanucaTb NPOTOKOA, MOATBEPXKAAMOLWNN
NPUHATHE " nosyyeHune BbINMPbILLA, M apyrme  OOKYMEHThI,
npeaycMoOTpeHHble 3aKkoHoAdaTeNnbCcTBOM Pecnybnnkn Mongosa.

17. A.O. ,Moldtelecom” paccuunTtaer n nepeuymncnmt B OoCynapCTBEHHbIN
BrogxeTr Hanor Ha npubblib 3a NpenocCTaB/€HHblE MpPuU3bl, COracHo
Hanorosomy Kogekcy, cyMMa KoTopasi He byaeT BbluMTaTbhCa C obnagartens
npusa.

18. [Ona nonydeHus  AONONHWUTENbHOW  WHQoOpMaumu, aBOHEHTHI
Moldtelecom MoryT 3BoHUTbL B Cnyx6y MNoaaepxkn aboHeHToB 117, 1181,
a aboHeHTbl Unité

022 200 200 (c dwumkcmposaHHoro TenedoHa) unm 200 (¢ MobUAbHOrO
TenedoHa).
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